JON WILMER - CURRICULUM VITAE

Senior Technology Leader | Digital Transformation | Cybersecurity | IT Strategy

PROFILE

Senior technology leader with extensive experience delivering digital
transformation, IT strategy, cybersecurity uplift and operational maturity across
multisite and fast-growing organisations. Proven ability to modernise complex
legacy environments, strengthen cybersecurity posture, enhance data quality, and
embed governance frameworks that support scalable, secure and high-performing
digital operations. A collaborative and influential leader skilled at partnering with
executive teams, translating business goals into actionable technology roadmaps,
and guiding teams through change with clarity and confidence.

CORE SKILLS

e Digital Transformation Leadership

e Cybersecurity & Risk Management

e [T Strategy & Technology Roadmapping

e Cloud & ERP Modernisation (Business Central)

e Technology Governance & Operating Model Design
e Service Management & Operational Excellence

e Data & Systems Integration

e Vendor & Contract Management

e Stakeholder Engagement & Executive Influence

e Team Leadership, Coaching & Development

PROFESSIONAL EXPERIENCE

Head of Digital — Airvance UK (2024-2026)

Led the digital transformation agenda across Airvance UK, reshaping systems,
infrastructure and working practices to build a modern, secure and scalable digital
foundation. Delivered a comprehensive modernisation roadmap covering ERP



uplift, platform consolidation, strengthened data governance and significant
cybersecurity enhancements. Partnered with senior leaders across SK Sales, MAS
and the wider group to streamline processes, improve digital customer experience
and support scalable growth.

e Delivered a cohesive digital modernisation roadmap covering ERP,
platforms, data and cybersecurity.

¢ |Improved operational resilience through enhanced governance, monitoring
and system reliability.

e Strengthened e-commerce and digital platforms to elevate external
engagement and customer experience.

e Aligned digital capabilities across multiple business units, enabling
consistent and scalable operations.

e Ensured the organisation operated on a modern, secure and future-ready
digital foundation.

Head of IT— Temple Spa Ltd (2019-2024)
Provided strategic IT leadership for a scaling organisation, modernising platforms,
strengthening cybersecurity and maturing IT governance.

Head of European Development — Origin Global Ltd (2014-2018)
Led design and delivery of real-time customer systems, achieving 30% sales
conversion growth.

Software Development Manager — Webclubs Ltd (2012-2014)
Built and led the software development function, contributing to a 50% increase in
revenue.

Managing Director — Intanexus Ltd (2005-2012)
Founded and scaled a software consultancy delivering bespoke business platforms
and data-driven systems.

EDUCATION

Open University — Software Engineering

A Levels: English (A), Science (A), Maths (B)
TECHNICAL PROFICIENCIES

.NET, SQL Server, ASP.NET, T-SQL, OOP, Agile/Scrum, GitHub, Trello, Business
Central, Cloud Technologies



